
YOUR PRIVACY
IS OUR PRIORITY.
NEW GENERAL DATA PROTECTION REGUL ATION:

THIS  IS  OUR DATA PRIVACY POLICY.

a. Our commitment

Personal data protection is our priority, therefore, we have committed to treating only 

personal data that is absolutely necessary to provide a better service, ensuring clear 

information and the best practices in terms of personal data security and protection.

Whenever your personal data are treated by contracted third parties, we will ensure 

that they work with the same level of security and privacy in terms of personal data 

protection.

We want to be worthy of your trust so that you can rest assured that your personal data 

are safe with us. We take our responsibilities seriously and are committed to continuously 

protecting your privacy.

Should you have any queries regarding the treatment of your personal data, please feel 

free to contact us.

b. Who is  responsible for  treating your personal data?

Modalfa – Comércio e Serviços, S.A. (MO), with head o�ce in Lugar do Espido, Via Norte, 

4470-177 – Maia, share capital of € 3,250,000.00, and registered at the Commercial 

Registry O�ce in Maia, under tax identification and legal person no. 502 501 510.

Use the following e-mail should you need to contact us: cliente@mo-online.com



c.  What personal data do we use and what are they used for?

We undertake to treating only strictly necessary personal data that will enable us to 

provide top quality services:

i .  Onl ine account

When you create an online account at https://mo-online.com we will be treating 

your personal identification (name) and contact data (e-mail, address and mobile 

phone number). We need to treat these personal data to enable you to use all of 

your online account features, namely, online shopping and be able to access your 

order history. Your personal data will be deleted 5 years after your last login.

i i .  Direct Marketing

We also need your identification (name) and contact information (e-mail and mobile 

phone number) so we can send general or customised newsletters, information on 

campaigns and special deals, discounts or promotions, via SMS and/or e-mail. You 

can unsubscribe from receiving this information at any time either by changing your 

personal account settings or use the link in the newsletter we send you.

We will only keep your personal data for the time you consent to receiving such 

newsletters. Should you choose to unsubscribe, we will delete your personal data 

treated for this purpose.

i i i .  Pastimes

We frequently use our social networks – facebook and instragram – to post 

pastimes. Whenever you enter and win any of our pastimes, we will need your 

identification (name) and contact (mobile phone number, address and e-mail). 

These personal data will only be treated for the purpose of awarding and sending 

the respective prize. 



iv.  Managing transactions

If you’d like your taxpayer number detailed in your purchase order, we will need to 

record it and later forward it to the Tax Authority.

v.  Exchanges |  Returns

Should you need to exchange an item, we will need your identification (name) and 

contact (mobile telephone number, address and e-mail). These data and your bank 

account identification will also be needed should you wish to return any of your 

purchased items.

vi .  Customer Care

In order to be able to provide the best customer care and support, will need your 

identification (name) and contact (mobile telephone number, address and e-mail) 

so that we can identify you, analyse your request, and promptly contact you.

vi i .  Suggestions and Complaints

You can make suggestions or complaints regarding our services, at any time, by 

providing your identification (name) and contact information (e-mail and mobile 

phone number).

vi i i .  How long wi l l  we keep your personal data for?

We will only keep your personal data for the time strictly necessary to comply with 

the objectives aforementioned and within the limits of what is legally allowed. Once 

the deadline for keeping your data has ended, we will undertake to delete, destroy 

or ensure your personal data is made anonymous.

In general, with the exception of transaction data which, by law, we are obliged to 

keep for a 10-year period, we delete all your personal data as soon as your 

questions or requests have been answered and duly dealt with, or once the 

warranties for the articles purchased or repaired have expired.



d. Who we may share your personal data with

In certain cases, and only as strictly necessary, we may disclose your personal data to 

third parties providing services for us with regard to home deliveries, item repairs, 

customer care, and marketing activities.

Should we need to share your personal data with other bodies not located in European 

Economic Area, we will ensure that they are obliged to respect the European legislation 

regarding data protection.

We will communicate your personal data to the Tax Authority, as required by law.

We will never share your personal data with other companies or brands for commercial 

purposes.

Should you have any queries or need further information regarding the time your 

personal data is maintained, please contact us via the following e-mail: 

cliente@mo-online.com

e. What are your r ights and how can you exercise them?

As a rule, the personal data subject has the following rights in terms of data protection: 

the right of access, the right to rectification, the right to erasure, the right to restrict 

processing, the right to data portability, the right to object to processing, and rights to 

automated decision making and profiling.

In cases where you have authorised that your personal data be treated in a certain 

manner, you may withdraw such consent at any given time.



f.  Cookies

Our website uses cookies for a better browsing experience and performance, and for an 

e�cient and increased response time as well as eliminating the need to repeatedly 

introduce the same information.

By using cookies our website will be able to recognise your device next time you visit us, 

and cookies are also essential in ensuring that it works e�ciently. The cookies used on 

our website do not collect person information that makes it possible to identify you; it 

will only keep general information such as how and/or the place where you accessed 

our website from, as well as how you use it. Cookies will only keep information on user 

preferences.

Session cookies: are temporary cookies that remain in your browser cookie file until you 

leave the web page, and are, therefore, not kept in the user’s hard disk. The information 

processed by such cookies is used to analyse the website’s tra�c patterns. That said, it 

also helps us improve the website content and usability.

Performance cookies: are those which, when correctly treated by us or by third parties, 

will help us quantify the number of website users and measure and statistically analyse 

how those users make use of the service provided. We will study how you browse 

through our website so that we can improve our product supply or the services 

available.

Should you wish to exercise any of these rights, please forward your request to the 

following e-mail: cliente@mo-online.com

Your requests will be carefully analysed, and their legitimacy and relevance verified, and 

we will take all necessary steps to respond in due time. If necessary, you may also file a 

complaint with the National Data Protection Authority.



Advertising cookies: are those which, when correctly treated by us or by third parties, will 

help us e�ciently manage advertisements on our website, and help us analyse your 

browsing habits so as to show more advertisements related to your browsing profile.

g. How we protect your personal data

We use several information security measures, together with the best national and 

international practices, so as to protect your personal data, including technological 

control, administrative, technical and physical measures, and procedures that ensure 

the protection of your personal data, preventing any misuse, unauthorised access and 

disclosure, loss of personal data, improper or unintended changes, or unauthorised 

destruction.

In terms of information security, we are committed to improving continuously and on a 

daily basis.

We would like to highlight the following measures, among others:

i. Restricted access to your personal data;

ii. Your personal data are stored and communicated in a safe manner;

iii. Information systems are protected by using devices that prevent any 

unauthorised use of your personal data;

iv. Mechanisms have been implemented to safeguard the integrity and quality 

of your personal data;

v. Permanent monitorisation of our information systems so as to anticipate, 

detect and prevent your personal data from being misused;

vi. Redundancy of personal data storage, processing and communication 

equipment to avoid loss of availability.



h. .  Updates to this  pr ivacy pol icy 

The present Privacy Policy may be reviewed and updated, and correct information 

always available at https://mo-online.com/


